Parent Satisfaction Survey 2020-2021

Pre-filled Company ID

Response total

166

()]

Company ID 16

Statistics based on 166 respondents;

Prefilled geographic information

Response total

County 166
State 166
Country 166

Statistics based on 166 respondents;

Please select English or Spanish.

Response percent | Response total

English L ____________________________________________________________BEERUILT 165
Spanish 0% o

Statistics based on 165 respondents;

To help us make our program the best it can be, please complete this short survey by circling the number that best describes your experience

(1=Strongly Disagree; 2=Disagree; 3=Neither Agree nor Disagree; 4=Agree; 5=Strongly Agree). Your responses will be kept private. This data is
collected by Parents as Teachers National Center in order to benefit local PAT affiliates. Thank you!

What city do you live in?

Response total
104
Statistics based on 104 respondents;

Are you the child's....

Response percent = Response total

mother S 93.21% 151

father ) 6.79% 11

Other (please explain): 0% V]

Statistics based on 162 respondents;



Select the response that best describes your experience. Please note that ratings go from left to right.

Strongly Neither Agree Strongly
Disagree = Disagree nor Disagree Agree Agree Response
total
1. This program has helped me increase my 0.6% 0.6% 1.81% 25.3% 71.69% 1 166
understanding of my child’s development. 1) [€) (3) 42) (119 i :
| e
N - . 4.82% 23.49% 39.76% 10.84% 21.08% .
2. This program helps me connect with other families. ®) (9) (66) (18) (35) |« 166
»
3. Because of this program I feel that I am better able to 0.61% 4.88% 24.39% 37.2% 32.93% I 164
handle stress. ) ®) (40) (61) (54) ﬁ
| =
4. My parent educator encourages me to read books to 0.61% 0.61% 1.21% 13.94% 83.64% 1 165
my child. ) (€3] ) (23) (138) i :
| o
5. My parent educator helps me work towards goals that 0.61% 1.82% 3.03% 23.03% 71.52% | 1 165
I have set for my family. ) 3) (5) (38) (118) i g
| e
6. I trust that my parent educator has my family’s best 0.61% 0.61% 0% 12.12% 86.67% 1 165
interest in mind. ) ) (0) (20) (143) !
| e
. 0.61% 1.22% 0.61% 17.07% 80.49% i:
7. My parent educator helps me find useful resources. %) ) o) ©8) (132) : . 164
|
8. This program motivates me to try new parenting 0.61% 0.61% 1.82% 24.85% 72.12% 1 165
strategies. ) ) 3) (41) (119) i i
| e
9. My parent educator shares my child’s screening 0.61% 1.22% 4.88% 18.9% 74.39% g 164
results in a way that makes sense to me. 1) ) (8) (31) (122) i =
|
. g - - 0.61% 1.22% 1.83% 18.29% 78.05% d-:
10. I am satisfied with this program. @) Q) Q) (30) (128) I ) 164
|
- - 0.63% 0.63% 0.63% 14.47% 83.65% 1
11. I would recommend this program to a friend. %) %) %) (23) (133) = : 159

| =

Statistics based on 166 respondents;

What type of visits did you receive from your parent educator?

Response percent = Response total

On Ground (visits where
the parent educator is

physically presentin your (N 78.05% 128
home or another mutually

agreed upon location)

Video Call Visits ) 88.42% 145
Phone Call Visits 12.81% 1

— =3

Statistics based on 164 respondents;



I am satisfied with video call visits:

Strongly Disagree Somewhat Disagree Neither Agree or Disagree Somewhat Agree Strongly Agree
Response total

0 5 10 35 20 25 30 35 40 43 0 55 G0 € 70 75 80

0.69% 4.14% 6.9% 37.24% 51.03% * 145

@) ©) a9 (54) (z9) ﬁ * .

Statistics based on 145 respondents;

I am satisfied phone call visits:

Strongly Disagree Somewhat Disagree Neither Agree or Disagree Somewhat Agree Strongly Agree

Response total

0% 9.09% 9.09% 40.91% 40.91% N 22

©) @ @ ©) © ﬁ : .

Statistics based on 22 respondents;

Describe your experience with video call visits.

Response total
98

Statistics based on 98 respondents;

Describe your experience with phone call visits.

Response total

9

Statistics based on 9 respondents;

What about this program has been most helpful to you and your family?

Response total
107

Statistics based on 107 respondents;

What would you change to make this program better?

Response total
82

Statistics based on 82 respondents;

How many visits have you had since enrolling in the program?

Response percent = Response total

1-5 ] 13.33% 22

6-10 21.82% 3

()

11-15 ) 20% 33
16-20 D 19.39% 32
21 or more 25.46% 42

Statistics based on 165 respondents;

How long have you been in this program?

Response percent = Response total

0-2 months 9 2.42% 4
3-6 months 10.91% 18
7-9 months / 10.91% 18
10-12 months C ] 16.36% 27
13-18 months ) 12.73% 21
19-24 months C ] 18.18% 30
2-3 years 26.06% 43

Over 3 years . 2.42% 4



Statistics based on 165 respondents;

Please share additional comments about your experience wi

Response total
53

Statistics based on 53 respondents;

Parent Educator ID (optional):

Response total
84
Statistics based on 84 respondents;

Your Name (optional):

Response total
57

Statistics based on 57 respondents;
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